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(a) The Secretary determines that 
the manufacturer is correct in believ-
ing the design of the manufactured 
home conforms to the standards; or 

(b) Extraordinary interim relief is 
granted under § 3282.154; or 

(c) The DAPIA or IPIA otherwise re-
solves the disagreement. 

[41 FR 19852, May 13, 1976, as amended at 51 
FR 34468, Sept. 29, 1986; 61 FR 10860, Mar. 15, 
1996]

§ 3282.207 Manufactured home con-
sumer manual requirements. 

(a) The manufacturer shall provide a 
consumer manual with each manufac-
tured home that enters the first stage 
of production on or after July 31, 1977, 
pursuant to section 617 of the National 
Manufactured Housing Construction 
and Safety Standards Act, 42 U.S.C. 
5416. 

(b) The manufacturer shall provide 
the consumer manual by placing a 
manual in each such manufactured 
home before the manufactured home 
leaves the manufacturing plant. The 
manual shall be placed in a con-
spicuous location in a manner likely to 
assure that it is not removed until the 
purchaser removes it. 

(c) If a manufacturer is informed that 
a purchaser did not receive a consumer 
manual, the manufacturer shall pro-
vide the appropriate manual to the 
purchaser within 30 days of being so in-
formed. 

(d) No dealer or distributor may 
interfere with the distribution of the 
consumer manual. When necessary, the 
dealer or distributor shall take any ap-
propriate steps to assure that the pur-
chaser receives a consumer manual 
from the manufacturer. 

(e) If a consumer manual or a change 
or revision to a manual does not sub-
stantially comply with the guidelines 
issued by HUD, the manufacturer shall 
cease distribution of the consumer 
manual and shall provide a corrected 
manual for each manufactured home 
for which the inadequate or incorrect 
manual or revision was provided. A 
manual substantially complies with 
the guidelines if it presents current 
material on each of the subjects cov-
ered in the guidelines in sufficient de-
tail to inform consumers about the op-
eration, maintenance, and repair of the 

manufactured home. An updated copy 
of guidelines published in the FEDERAL 
REGISTER on March 15, 1996, can be ob-
tained by contacting the Office of Man-
ufactured Housing and Regulatory 
Functions, Department of Housing and 
Urban Development, 451 Seventh 
Street, SW., Washington, DC, 20410; the 
Information Center, Department of 
Housing and Urban Development, 
Room 1202, 451 Seventh Street, SW., 
Washington, DC, 20410; or any HUD 
Area or State Office. 

[61 FR 10860, Mar. 15, 1996]

§ 3282.208 Remedial actions—general 
description. 

(a) Notification. A manufacturer may 
be required to provide formal notice to 
manufactured home owners and deal-
ers, as set out in subpart I of this part, 
if the manufacturer, the Secretary, or 
a State Administrative Agency deter-
mines under that subpart that an im-
minent safety hazard, serious defect, 
defect, or noncompliance exists or may 
exist in a manufactured home produced 
by that manufacturer. 

(b) Correction. A manufacturer may 
be required to correct imminent safety 
hazards and serious defects which the 
manufacturer or the Secretary deter-
mines under subpart I exist in manu-
factured homes produced by the manu-
facturer. This correction would be car-
ried out in addition to the sending of 
formal notice as described in paragraph 
(a) of this section. 

(c) Cooperation. The manufacturer 
shall be responsible for working with 
the DAPIA, IPIA, any SAA, the Sec-
retary, and the Secretary’s agent as 
necessary in the course of carrying out 
investigations and remedial actions 
under subpart I. 

(d) Avoidance of formalities. The provi-
sions for notification and required cor-
rection outlined in paragraphs (a) and 
(b) of this section and described more 
fully in subpart I may be waived or 
avoided in certain circumstances under 
that subpart.

§ 3282.209 Report requirements. 

The manufacturer shall submit re-
ports to the PIAs, SAAs, and the Sec-
retary as required by subpart L of 
these regulations.
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